
Twin Cities ARMA 

Awards & Recognition Event



Recognition of Volunteers



2010-2011
BOARD OF DIRECTORS

President Molly McCracken
President-Elect Sheila Isaacson, CRM
Treasurer Kaitlyn Williams, ERMm
Secretary Tammy Price, CRM
Programming Rosanne Stoltz, CRM
Budget Director Lori Braegelman
Membership Jonna Duke
Education Beth Zaspel, CRM



2010-2011
BOARD OF DIRECTORS

Arrangements Colleen Byrne

Arrangements Asst Tracy Backer, CRM
Employment Ben Greene, CRM
PR/Community Service    Melissa Suek
Web Dennis Angrimson
Web Asst Penny Zuber
Publications Susan McKinney, CRM



Nominating Committee

Molly McCracken, Chair
Catherine Veith-Bruno
Suzy Trauscht



Audit Committee

Lori Braegelman
Colleen Byrne
Molly McCracken
Tammy Price, CRM
Kaitlyn Williams, ERMm
Beth Zaspel, CRM



Bylaws Committee

Tammy Price, CRM, Chair
Tracy Backer, CRM
Colleen Byrne, 
Molly McCracken
Susan McKinney, CRM



Website Redesign Committee

Tammy Price, CRM, Co-Chair
Tracy Backer, CRM, Co-Chair
Dennis Angrimson
Lori Braegelman
Penny Zuber



Program Committee

Rosanne Stoltz, CRM (Chair)
Beth Zaspel, CRM
Chris Carper
Donna Viland
Gordy Hoke, CRM
Jonna Duke
Lori Upgren
Marnie Whitehead
Molly McCracken
Melissa Suek
Cheryl Pederson, CRM, FAI
Penny Zuber
Tracy Backer, MLIS, CRM
Sandra Gaulke



SPRING CONFERENCE COMMITTEE

Sheila Isaacson, CRM Chair

Colleen Byrne Arrangements

Ben Greene, CRM Room Monitors/AV

Lori Upgren PR/Brochure

Melissa Suek Vendors



Spring Conference Program

Sheila Isaacson, CRM

Tammy Price, CRM

Beth Zaspel, CRM

Tracy Backer, CRM

Steve Golden, CRM

Sandy Gaulke



Spring Conference Arrangements

Colleen Byrne, Chair

Tracy Backer, CRM

Patti Michurski

Molly McCracken

Karen Applebaum

Jennifer Perrin



Spring Conference Room Monitors/AV

Ben Greene,CRM, Chair

Patti Michurski

Penny Zuber

Karen Applebaum

Selvan Schneider



Spring Conference PR/Brochure

Lori Upgren

Melissa Suek

Jonna Duke

Lisa Lundmark



Spring Conference Vendors 

Melissa Suek

Martha Mayer

Molly McCracken



NEWSLETTER CONTRIBUTORS

Charles Rodgers Duane Swanson
Karen Applebaum Melissa Suek
Tracy Backer, CRM Susan Stepka
JoAnn Looten
Anne Kenney
Sally Anderson, CRM
Stephanie Kays
Graham Riley
Penny Zuber
John Montana
Beth Zaspel, CRM
Steven Zaspel
Lynette Downing, CRM
Gail Brostrom, PhD, CRM



MEMBER 

RECOGNITION



Members Who Spread the RIM 
Message Outside Our Chapter

Lynette Downing, CRM

Sally Anderson, CRM

Beth Zaspel, CRM

Tammy Price, CRM

Gordy Hoke, CRM

Steve Golden, CRM

Cathy Beil



Members Who Hosted a Meeting

Sandy Gaulke – Intermediate District 287

Tammy Price, CRM – Andersen Corporation



Donations

Shred Right
AMI Imaging Systems, Inc.
Lifeworks Services, Inc.
Iron Mountain
Knowledge Lake
TAB Products
Shred-N-Go
Business Data Record Services
NightOwl
Shred-It
Toshiba Business Solutions
Sheila Isaacson, CRM
PricewaterhouseCoopers LLP



NEW CRM’S IN OUR CHAPTER

Chris Flynn, CRM University of North Dakota



2010 – 2011 New Members

Patricia Remple InfoLogic
Stacy Tietjen CHS Inc.
Christian Rummelhoff Nixon Peabody
Stephanie Luthi-Terry Allina Hospitals & Clinics
Michelle Miller Carver County
Joshua Kluge IKON 
Jenna Perrin TCF Bank
Linda Frisbie Best Buy



2010 – 2011 New Members

Andrew Dorn Toshiba Business Solutions
James Warren SMSC
Jessica Kennedy SMSC
Jill Blair Ryan Companies
Bill English Mindsharp
Arden Fritz Minnesota Dept. Health
Marshall Rinek TCF Bank
Teresa Hilt U.S. Bank



2010 – 2011 New Members

Suzy Trauscht IKON
Geoffrey Prentice Xcel Energy
Laurie Vasko Cargill
Justin Elliott Cintas Document Mgmt
Jackie Wunderlich Donaldson Co.
Michelle Dougherty AHIMA
Shannon Kolb Maranatha Christian Acad
Vicki Konop Medtronic



2010 – 2011 New Members

Stephania Luca Koch Pipeline

Karen Axtell Hennepin County

Cheryl Jeffcoat NorthMarq Capital



Recognition of Tenure
5 Years

Ann Pocker Victoria Sorensen
Terri Bogle Kaitlyn Williams
Kristen Zehr James Ritter
Mary Westphal Gayle Taylor
Jim Casperson Rochelle Waldoch
Tracy Dahl Sarah Ryan



Recognition of Tenure
10 Years

Steve Golden, CRM Bill Roach
Lynette Yohn Marla Oakland
Quinette Gottfredson
Selvan Schneider
Debra Jones Thompson



Recognition of Tenure
15 Years

Jim Dufner
Patti Michurski
Danielle Rempel
Cathy Boettcher
Mark Widner



Recognition of Tenure
20 Years

Susan Carlson, CRM
Gary Grieme
Kurt Harle
Denise Sobolik
Linda Garner
Daniel Lewis



Recognition of Tenure
25 Years

Beth DeRosier, CRM
Susan McKinney, CRM



Recognition of Tenure

30 Years

Betty Swan, CRM



Thank You Members!!

Nearly 1/3 of the membership 

completed the chapter survey helping

to provide direction 

and feedback on how 

we can best meet 

your needs!



Chapter Awards



Perfect Attendance

Molly McCracken

Catherine Veith-Bruno



BEST NEWSLETTER COLUMN

Charles Rodgers

“News from the Minnesota State Archives”



BEST NEWSLETTER ARTICLE

Susan Stepka

“The Phipps Center for the Arts”



MOST SUPPORTIVE MEMBER AWARD
The Most Supportive Member is a new award 

this year.  It is given to the member or 

members who are always there when 

something needs to be done.  The winners of 

this award are the ones who are always 

called when there is a time crunch or 

emergency, and can be counted on to 

accomplish the task without complaint.

The Most Supportive Member Awards are 

presented to:

Tracy Backer, CRM

Lori Upgren



The Mentor Award is a new award this year.  It is 

given to a Chapter Member who helps members 

connect with each other.  This person shares their 

knowledge and experiences in being a chapter 

leader with others, helping them transition into 

volunteer positions.

MENTOR AWARD

The Mentor Award is presented to:

Jonna Duke



SURVIVOR AWARD

We are honored to give the 

Survivor Award to:

Molly McCracken

This is a special award given this year to an extraordinary person in 

the Chapter.  The Survivor Award is given this year to a woman who 

was thrown into a leadership position because of highly unusual 

circumstances, managed to lead in that position for 2 years while at 

the same time also holding down another board position, and during 

all of this, managed to have a baby and keep her job.  



Member of the Year

This is an ARMA International award that is also 
recognized at the chapter level. The award 
recognizes the chapter member who has made 
the greatest individual contribution to the chapter 
during the past year (July 2009 – June 2010). 
This award recognizes a non-board member.  
Emphasis is given to the member’s participation 
in and contribution to the chapter’s activities.  
The outstanding member is also a person who 
has supported and promoted ARMA International 

objectives.



Member of the Year

Sandy Gaulke



This is an ARMA International award that is also 
recognized at the chapter level.  This award 
recognizes the chapter’s most outstanding leader 
during the past year (July 2009 – June 2010). 
Emphasis is given to the leader’s participation in 
and contribution to the chapter and region and/or 
ARMA International activities.  The outstanding 
leader is also a person who has supported and 
promoted ARMA International objectives.

Chapter Leader of the Year



Chapter Leader of the Year

Tammy Price, CRM



This award recognizes a Chapter member who has 
had a positive effect on the Records and 
Information Management profession over time, not 
just the last year. This award takes into 
consideration participation in Chapter activities, 
leadership positions held at the Chapter, Region or 
International levels, educational or professional 
levels obtained, articles published, speeches or 
presentations given, teaching or mentoring 
activities completed, special projects or 

achievements within one’s organization, 
and their support and promotion of ARMA 
objectives.

Professional Achievement Award



Professional Achievement Award

Jim Mack, CRM



This award recognizes a company (with at least 
one ARMA Chapter member) that has best 
demonstrated involvement and support of their 
RIM program and personnel during the past year 
(2010 – 2011).  

Company of the Year



Company of the Year Award

Xcel Energy



Congratulations to all 
of the Award 

Winners.

Thank you to all of 
the Volunteers.


